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Norwegian poisons information centre

Collecting information and giving advice since 1961

24/7 since 1993

Open for public and health care professionals, and anyone else

One call staff is: pharmacists, veterinarians, doctors and toxicologists. Same staff doing the
scientific work: litterature surveillance, reviews etc

The PC and |

Since 2001
Working with CLP art. 45 and annex VIII for about 10 years
PCN




The hotline

Approx 47 000 calls annually

1 or 2 people answering calls



Average call time 4 minutes

Caller tells me what has happened
| ask follow up questions
| find product info (composition)

| assess the product composition for toxicity, and in relation to the
exposure

Decide on what action, if any, is needed

Tailored to the specific exposure, patient, place, time of day etc

Treatment advice is explained to the caller



* | need to find product
info in < 1 minute

==
M8 Velg henvendelse/sak [=
—Filter
Mottatt dato fra~ |13.10.2018 fil* [13.10.2018 s
Saksnummer | Henvendelsesnr. I K. l Sign. | Mottatt datoJ Agens | Henv. fra l f
1402 meek 2018.10.13 Yes maskinoppvasktabletter Allmenn... |
1359 meek 2018.10.13 Modelleire Allmenn... |
1359 meek 2018.10.13  Nazeringsmidler, annet Allmenn... |
1354 meek 2018.10.13  Spiss fleinsopp Lege/e... (
1347 meek 2018.10.13 Klorheksidin Sykehus |
1343 meek 2018.10.13  Sopp. ukjent Allmenn... |
1326 meek 2018.10.13  Utenlandsk legemiddel, annet Allmenn... |
1449 meek 2018.10.13 Vimovo Sykehus
1334 meek 2018.10.13 Vimovo Lege/le... /
: 1317 meek 2018.10.13 Vimovo Legesle... /
. 0 1314 meek 2018.10.13 Sommemunkehatt Veterinaer |
y A Satu rd ay N 1311 meek 2018.10.13  Sun Extra Power, pulver, Lilleborg Almenn... £
5 1307 meek 2018.10.13 Bleier Almenn... |
October 2018 1303 meek 20181013 Eksos Almenn... |
y 1258 meek 2018.10.13 Maling, lakk og beis, lesemiddelbasert Allmenn... |
1252 meek 2018.10.13 Fuksia Helsetie... |
1246 meek 2018.10.13 Biodraper hund spot-on, Beaphar Allmenn... |
1243 meek 2018.10.13 Gasser, karbonmonoksid Allmenn... |
1239 meek 2018.10.13 KLORIN, samlekort for ulike merker husholdningsklorin Allmenn... |
1237 meek 2018.10.13 Vival Sykehus  /
1232 meek 2018.10.13 Besk svovelsopp Allmenn... |
13.01 meek 201810.13 Wellbutrin Retard Helsetie... |
1225 meek 2018.10.13 Wellbutrin Retard Helsetie... |
1215 meek 2018.10.13  Agens ukjent Allmenn... |
1208 meek 20181013 Hestekastanje Allmenn... |
1154 meek 2018.10.13  Annet produkt, andre innholdsstoffer Lege/le... /
11.51 meek 2018.10.13 Sopp. ukjent Allmenn... |
1149 meek 2018.10.13  Naeringsmidler, muggsopp Allmenn... |
1141 meek 2018.10.13 Drivstoff og brensel, butan, propan Allmenn... |
1140 meek 2018.10.13 Vaske- og rensemidler, ukjente innholdsstoffer Almenn... /
11.20 meek 2018.10.13 Ficus-arter Allmenn... |
11.14 meek 2018.10.13 Planter, ukjent Almenn... |
1113 meek  2018.10.13  Agens ikke relevant Allmenn... |
ZuToTUTooUZoUS zuToTuToouzoos. 1044 meek 2018.10.13 Maling. lakk og beis, lesemiddelbasert Allmenn... |




Product information in Norway

Directly from industry

Product register

«Product cards»



Product information in Norway

General product information is important

«Product cards» only on a few, select products

Product Register
PCN
SDS



Product information in Norway

Future

® PCN is our main source of product information

o> 2025
o UFl is a dear friend?

o PCN is hopefully user friendly for industry

o If it doesn’t work for industry — it doesn’t work for us!

There is no success without failure



Questions?

\

mette.ekeland@fhi.no



