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Topics covered 

• Poison centre website – available tools and support

• Stakeholder engagement channels

• UFI awareness raising campaign



Navigating the poison centre website



4

Work in progress considerations…

• Firstly, updates are in plan

• Recent upgrade in software platform – all web related requests put 
on hold

• Increased backlog ordered by priority

• Improvements and updates delayed

• Tool pages

• Q&As

• Not everything is translated due to constant changes

• ECHA policy only ’stable’ content sent for translation
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https://poisoncentres.echa.europa.eu/de/home

• Header tool bar translated

• News – not translated - no subscribing

• Quick links to documents

• Short cuts to tools

• Link to our new consumer site – ‘Why 
the UFI matters!’

Website homepage
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• Step by step guide from how to start 
preparing to submitting and keeping 
information up to date.

• Each step contains links to specific support

• Pages available in all EU languages

https://poisoncentres.echa.europa.eu/de/steps-for-industry

Steps for industry

https://poisoncentres.echa.europa.eu/de/steps-for-industry
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Tools tab & pages

• Contains specific pages for each tool, with 
links to the related tool & support material

• For industry

 UFI Generator 

 European product categorisation system

 ECHA Submission portal

 PCN format

 System to system

• Content of each ‘tool’ page not translated 

• Updates and translations Q1 2022
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Unique Formula Identifier page

• Most questions recieved are about the UFI!

• Generate UFIs either by:
• UFI Generator tool (translated)

- user guide available in EU languages

• UFI generator algorithm 

- Developer’s manual – EN only

• Additional support material
• In brief ’The UFI and what it means for your labels’

• Animation

• Webinars

• Q&As
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ECHA Submission portal page

• Link to the tool

• Main support

• Key documents

• Page update underway!



10

ECHA Submission portal

• ECHA Cloud services – IUCLID Cloud & ECHA Submission portal

• IT tools are not translated.

• But we have a lot of support documentation!

• PCN practical guide 
• recently updated - next update December

• Translations 2022

• IUCLID Functionalities manual
• All EU languages

• Available in IUCLID/IUCLID website
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Additional support

Member States overview
ECHA Accounts manual

Video tutorials available 
‘Support -> e-Learning’
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European Product Categorisation System 
page
• One main intended use category required to describe the 

mixture/product.

• Translated system and EuPCS guide available

• What if you don’t know which to select? 

 Check with your association first.

• Request for change process possible

https://poisoncentres.echa.europa.eu/eu-product-
categorisation-system

https://poisoncentres.echa.europa.eu/eu-product-categorisation-system


13

Support tab and specific pages

• Contains specific pages for general support

• Range of different support types

 Guidance

 Q&As

 e-Learning for audio visual material

 In Brief publications (translated)

 Contact ECHA

 National support
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Relevant regulatory Guidance

• Links to ECHA website for:

– Annex VIII Guidance

– Labelling and packaging

– Substances in articles

– Compilation of safety data sheets

• Translations available for version 4

• Version 5 in the plans

https://echa.europa.eu/de/guidance-
documents/guidance-on-clp

https://echa.europa.eu/de/guidance-documents/guidance-on-clp
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Q&As

• Q&A common questions

• ’This week in Helpdesk’ to support in the 
lead up to the first compliance date

• Generally not translated

• Update to align with ECHA website Q&As
• Date

• ID number

• Version number
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e-Learning page for audio-visuals

• Animations

• Webinars

• Demonstrations / video tutorials

• Links to 

• IUCLID video tutorials

• Training events

• PCN YouTube channel

• Sub-titles in EU language versions not provided
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Poison Centre playlist - YouTube

• Recorded material in YouTube

https://www.youtube.com/playlist?list=PLOPGDACSd6qy-pVbXvKkxsIukZ3XAKOMy

• Try the auto-translate functionality for subtitles – it may be helpful*

* Translation not officially endorsed by ECHA

https://www.youtube.com/playlist?list=PLOPGDACSd6qy-pVbXvKkxsIukZ3XAKOMy


Contacts page

1. National Helpdesks

• First point of contact 

• For regulatory questions (some technical support)

• Answer in national language

https://echa.europa.eu/support/helpdesks

2. ECHA Helpdesk

• For technical support  

• Redirect regulatory questions to National helpdesks – ECHA supports through training, 
videoconferences and events

https://echa.europa.eu/contact/clp

3. National appointed bodies

• For information referring to national systems & procedures e.g. on-boarding to the Portal, fees. 
https://poisoncentres.echa.europa.eu/appointed-bodies
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https://echa.europa.eu/support/helpdesks
https://echa.europa.eu/contact/clp
https://poisoncentres.echa.europa.eu/appointed-bodies


Stakeholder engagement channels
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PCN stakeholder meetings

• Meet several times a year

• Industry representatives

• Poison centres/Appointed Bodies

• Software providers

• Discuss range of topics

• Inform about upcoming changes

• Receive feedback for improvements

• Check if your industry association is a member! 
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Join us for our upcoming webinar!

• November 23 from 10am CET (11am Helsinki)

• Latest developments following October release

• Q&A session
https://echa.europa.eu/de/-/webnar-pcn-20211124

https://echa.europa.eu/de/-/webnar-pcn-20211124
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Webinar listings

• If you miss our webinar:

• All previous webinars (videos, slides, Q&As) available from ECHA website

• The latest webinar (and most relevent) available from the e-Learning page on 
the poison centre website
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Engage in LinkedIn

• New channel to support companies

• Started January 2020

• Over 2,200 members

• Post questions, share knowledge and 
experience

• Stay informed about PCN news and updates

https://www.linkedin.com/groups/12364138/

https://www.linkedin.com/groups/12364138/


Raising awareness 

UFI campaign



The UFI matters when every second counts!

• In a matter of minutes, poison centres must 
identify the exact product, assess the 
information available and provide a response.

• The UFI code supports process!

• Our goal is to educate caregivers of small 
children about the UFI code.

• Why caregivers? Because around half of calls 
made to poison centres are incidents that 
involve children!
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Consumer site

• To explain the importance of the UFI 

• Why?

• Which products contain a UFI

• Where?

• Educational information in all EU language

https://poisoncentres.echa.europa.eu/de/why-the-ufi-

matters-for-everybody
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https://poisoncentres.echa.europa.eu/de/why-the-ufi-matters-for-everybody
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But, we need to reach further!

8 November ‘awareness raising’.

19 November social media ‘challenge’

• Social media campaign

• Facebook, Instagram, LinkedIn & Twitter

• Working with multiple partners including BfR

• Campaign over two phases:



Awareness raising – phase 1

• Start date 8th November

• Bringing awareness about the UFI code and why it exists

• Give tips how accidental poisonings can be avoided

• Post materials in all EU languages e.g. 

‘Chemische Alltagsprodukte können schädlich sein, wenn sie nicht 
sachgemäß verwendet werden. Lesen und teilen Sie unsere Tipps 
– so schützen Sie Ihre Liebsten! Warum das so ist: 
#UFImattersEU’
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Challenge – phase 2

• Runs 19 November (coincide World Children’s Day) to 10 December

• Social media ’challenge’ to find UFI codes on products at home. 

• Work with stakeholders, Member States, as well as institutional and national influencers

• Aim to spread the message & share on social media.

• All materials translated
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Unfälle mit chemischen Produkten des täglichen 
Bedarfs können jederzeit passieren. So werden 
Eltern kleiner Kinder im Ernstfall dank des UFI-Codes 
schneller ärztlich beraten. Taggen Sie Ihre Liebsten, 
wenn Sie diesen Beitrag teilen.#UFImattersEU.



Website campaign page

• Easy to share for all multipliers!

• A ’tool kit’ of information, posts and 
visuals prepared

• Download translated material 

• Campaign follow up to track success

• Join us to help to make this campaign a 
success with #UFImattersEU

https://poisoncentres.echa.europa.eu/
de/ufi-matters-social-media-campaign
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https://poisoncentres.echa.europa.eu/de/ufi-matters-social-media-campaign


Thank you!

name.surname(at)echa.europa.eu




